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Get to Know the Team
Please introduce yourself and your role at Integration
Technology:
I am Lizzie Bentley, the Sales Support Manager for Integration Technology. I work alongside
our team of Business Development Managers (BDM’s) and our partner company IST’s sales
team. My role is to make sure our team is meeting the business and customers’ needs, from
processing orders, shipping, and technical support. Overall, it is about making sure as an
organisation we are providing a great level of customer service to both external and internal
customers.
How long have you been at Integration Technology, and has your role changed?
I joined Integration Technology in 2007 as an office junior, I’ve been very lucky that I have
managed to gain a lot of experience by working within different areas of the business, so I
could gain a full understanding of how the company runs. Over time I moved into the sales
team, deciding this is the area of the business I enjoyed working within the most.
What do you enjoy about your role within Integration Technology?
I really enjoy my role as it is so varied, most of my time is spent directly with customers or
our sales team, but I also really enjoy the “behind the scenes” work with our production and
engineering team. It’s nice to see both sides of the coin and see the hard work being put in
has a positive impact on our customers experience.
Why do you think customers choose Integration Technology?
Integration Technology is a pioneering, innovative company, with an in depth understanding
of UV curing applications. We offer a range of product options from our standard off the
shelf product, to a tailored standard product and we also collaborate on special projects
with our customers. With this approach we can be flexible and work alongside our
customers instead of just selling a UV system.
About you:
When I am not at work, I am kept busy with my children. I am a big Formula 1 fan, so any
Sunday a Grand Prix is on I can be found watching it, and if I have any spare time left over, it
is spent socialising with my friends.
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